
PUBLIC SECTOR

Client success story

Gloucestershire 
Constabulary

The supplier of technology-driven effectiveness and efficiency to public sector organisations

SunGard Public Sector Limited, Methuen Park, Bath Road, Chippenham, Wiltshire, SN14 0TW
Tel: +44 (0) 8456 041999     Fax: +44 (0) 8456 042999

Email: info.uksolutions@sungardps.com     www.sungardps.co.uk

Collaborative working and information sharing
As a force with over 2,000 police officers, police staff and 
special constables Gloucestershire Constabulary has its own 
policing challenges as home to celebrity and royal residents as 
well as host to a number of large sporting events and tourists. 

UNIFI is a suite of integrated modules within a single application 
that provides consistent business processes across the force, 
helping police workers increase efficiency and provide a better 
service to the community. Built on a single database, UNIFI 
streamlines the technical solution, keeping maintenance and 
support (and therefore costs), to a minimum.

Future proof
As demand and requirements continually evolve and change 
the ability of UNIFI to integrate with other systems such as the 
Crown Prosecution Service’s CMS and the Magistrate Court’s 
Libra interfaces, were factors that Gloucestershire Constabulary 
considered when choosing SunGard.

Benefits
■  More reliable system

■  Increased efficiency – better service to the community

■  More offenders brought to justice

■  Double keying eliminated, data quality improved 
and information exchange facilitated

...this places Gloucestershire 
at the forefront of 
technology development 
which will continue to ensure 
that the best capability is 
provided to our people 
and through them to our 
communities.

Mick Matthews, ACC Operations, 
Gloucestershire Constabulary
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More offenders  
brought to justice
The use of a technology system that co-ordinates 
data across different operational policing processes 
can reduce crime and disorder and increase the 
number of offenders brought to justice. 

Gloucestershire Constabulary selected the SunGard 
UNIFI system for just that reason. Crime recording 
and intelligence, custody, case preparation, tape 
management, the wanted/warrants process and 
many others are brought together to form 
a fully integrated back office system.


