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FEATURES
� Automated Vehicle Locator
� Command Line and Graphical 

Dispatch Capabilities
� Mapping Integration
� Business & Alarms Subsystem
� Unit Recommendation Subsystem
� Premise/Alert and Hotspots Subsystems
� Integrated Statistical Reporting

BENEFITS

Easy to Use. CAD simplifies the call taking
and dispatching functions. This enables
communication centers to increase
productivity and reduce response times.

Increased Officer Safety. Responding
units know instantly about previous events,
hazardous materials, or other dangers that
may exist at a location. Our CAD system is
designed to increase officer safety by
providing instantaneous information to
communication centers and field
personnel.

Adaptable. Multiple jurisdictions can share
data for greater consistency and accuracy –
CAD provides a full-featured multi-
jurisdictional system for police, sheriff, 
fire, rescue, and EMS departments.

Increased Efficiency & Reduced 
Response Times. Information entered once is
accessible across all applications. In addition,
the Phase II compliant engine provides a
quick point of reference to help dispatchers
locate officers closest to an event.

Connect the Community
COMPUTER-AIDED DISPATCH



Connect Your Community to the Right 
Resources with OSSI CAD

Protecting your community is the core safety solution provided by SunGard’s 

OSSI Computer-Aided Dispatch (CAD). Our CAD system simplifies operations while

providing a fast and reliable solution for your communication centers to dispatch 

and monitor calls for patrol, fire, and medical units.
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