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When critical information is needed right 
away, SunGard’s OSSI Mobile Product
Suite is the system you can depend on to
deliver information, when and where it’s
needed. The OSSI Mobile Product Suite 
is a feature-rich toolset that integrates a
flexible Mobile Computing, Mobile Field
Reporting, and Message Switch system
into a simple, easy-to-use package. 

Mobile Computing. Put the power of
information at the responders’ fingertips
with SunGard’s OSSI Mobile Computing.
Not only does our wireless-enabled
technology allow mobile users to interact
with SunGard’s OSSI Computer Aided
Dispatch, it improves efficiency in the field
as well as in the office.

Mobile Field Reporting. Efficiently
generate and submit incident, supplement,
field contact, and accident reports in the
field. Once completed and approved, 
the reports are wirelessly submitted to 
the agency’s record management system
where the reports become accessible 
and searchable.

Message Switch. With SunGard’s OSSI
Message Switch application, agencies 
are equipped with technology to 
exchange information without utilizing
voice channels over radio networks.

FEATURES

Integrated Mapping. Provide geographic
analysis and visual reference to field
personnel. Using the same map engine as
CAD, real-time graphical representation of
officers’ locations and call information is
available in Mobile Computing. When
coupled with Automatic Vehicle Locator
(AVL), dispatchers can easily locate officers
closest to an event, and search and plot
historical events.

Speech Technology. With this truly hands-
free and eyes-off interface, speech
synthesis technology queries and
translates text-format information to
audible responses.

Handheld Technology. Have the freedom
of portability without compromising the
need for functionality. Handheld Mobile
provides capabilities for voiceless dispatch,
status updates, car-to-CAD messaging,
car-to-car messaging, and queries to
access information, including local, state
and national warrant checks, stolen vehicle
and property information, mugshots, and
records management information.

Secure Access to Reports. Secure, remote
access helps agencies with workflow and
maintains report integrity.

Extensive Report Modules. Accident,
arrest, field contact, incident, canine,
parking tickets, racial profile, traffic
summons/citations, and supplements
are available.
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Wirelessly Connect Field Personnel to
Information With SunGard’s OSSI Mobile Suite

SunGard’s OSSI Mobile System gives you more flexibility in the field with Mobile

Computing, Mobile Field Reporting, and Message Switch applications. The simple,

easy-to-use package works for you to enhance communication between dispatchers,

law enforcement, and firefighters. 

BENEFITS

Increased Officer Safety. Officers can
quickly alert dispatchers and other officers
to potentially dangerous situations with
OSSI Mobile.

Maximized Resource Efficiency. Reduce
dispatchers’ workload by allowing 
mobile users to perform tasks, including
status updates, CAD history queries, and
monitor other unit activity. Automate the
time-consuming tasks of completing
reports in the field. Names, images, and
vehicle records in the agency’s RMS are
automatically downloaded into the report,
reducing the need for redundant data entry.

Immediate Information Availability.
Retrieve information directly from Records
Management System, NCIC, Regional 
Data Sharing, and NFIRS.

Improved Report Quality. Several quality
assurance tools, such as automated 
master name validation and IBR and UCR
validation at the report level, improve
reporting accuracy and quality.
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