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FEATURES

Collects, stores, and retrieves 
information, including:

• Arrests
• Case Management
• Citation/Summons
• Daily Bulletin
• Employee Demographics
• Off-Duty Employment Tracking
• Field Contacts
• Incident/Offense
• Master Name, Location, Vehicle
• Miscellaneous Cash Receipts
• State-Specific IBR/UCR Reporting
• UCR Property Management
• Wanted/Warrants

Interfaces with other applications

• SunGard HTE Courts
• CourtWare Court Management System
• INCODE Courts
• Utility Data Systems Courts

BENEFITS 

Easy to Use. Powerful, easy-to-use search
capabilities help retrieve records, even
with a limited amount of information. 
The same interface used for data entry 
is also used for searches.

Valuable Investigative Tool. Connect 
all information related to a subject 
or location, such as names, businesses,
vehicles and criminal activity, thus
enhancing computer-aided investigations.

Crime Analysis & Mapping Tools. Easily
map incidents, locations, and events, and
also perform predictive analysis for future
crimes. With the mapping feature,
agencies are able to identify high-crime
areas within a defined area, saving
personnel hours of time-consuming
research and mapping.

Case Management. With information at
their fingertips, investigators can view all
related records for open cases, create
photo lineups, perform State/NCIC and
P2P queries, and view CAD event history,
increasing productivity and accountability.
Supervisors can monitor case workloads
and progress, as well as view the “big
picture” for all cases. 
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Connect Personnel to Key Information 
with OSSI RMS

Offering a comprehensive database on persons, businesses, vehicles, criminal

activity, and more, SunGard’s OSSI Records Management System (RMS) is a powerful

tool in protecting your community. Our RMS system properly records and stores all

information gathered during the course of an incident investigation. This process 

not only enables officers to protect the community they serve, but also promotes

officer safety by providing the right information at the right time.
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